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Claiming for all that you’re due isn’t cheeky

The proposed solution

This was when Paul Evans at Butler Evans got involved. He was called in to 
look at the whole situation with Helen, the owner of Cheeky Monkeys. By 
reviewing and talking through every aspect of the effect of this break-in, Paul 
was able to put together a comprehensive claim that properly reflected the 
true loss to the business.

Helen had a ‘Comprehensive’ policy that had been arranged by Butler Evans 
and therefore was legitimately covered for every aspect of commercial loss 
to her business. After the insurance company initially denied that a wider 
range of losses were covered, Paul was able to establish that ‘Business 
interruption’ was a relevant part of the policy. Via a painstaking and 
sympathetic interview with Helen, Paul constructed a case for substantial 
relevant loss to Cheeky Monkeys’ revenue and helped her to submit a 
detailed claim.

The implementation and outcome

The value of the stock lost was just the start-point. In addition, through his 
wide experience of dealing with retailers’ losses as a result of theft or  
break-ins, Paul asked all these relevant questions:

As well as the items taken, was other stock damaged/contaminated 
with shards of glass? YES

Was there a need to order replacement stock for all this? YES

Did the shop have to close for a period as a result of the break-in?  
YES, for a whole day.

Did cleaning up the mess from the break-in involve paying the staff      
overtime? YES

Was there evidence of loss of takings across a prolonged period, not  
just the day the shop was closed? YES: by looking at the whole month’s 
takings and then comparing this with an average of the previous 6 
months, there was a demonstrable downturn in takings. In retail, a small 
disruption can cause a ripple effect – the day of closure caused a loss of 
confidence that the store is still trading; the unsightly boarded-up window, 
even for a short period, damaged consumer confidence.

After analysing the full effect of all these factors, a claim was successfully 
submitted and paid out for £10,000, a bit of a difference from the initial £100 
worth of stock stolen.

Paul and Butler Evans are the retained insurance brokers for Helen and her 
business, providing ongoing business insurance cover and advice.

How Paul Evans at Butler Evans helped a shop to successfully 
claim £10,000 after stock worth £100 was stolen.

The problem
A busy and thriving kids’ clothing shop in Retford, Cheeky Monkeys, suffered a crude but damaging 
break-in. One of the windows was smashed and approximately £100 worth of stock was stolen. 
However, the value of the stock taken was just the tip of the iceberg in terms of total loss to the 
business as a result of this event. BUT their insurance company, when contacted directly, initially 
discounted other losses as being eligible to claim for.
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Learning from the experience

Helen, from Cheeky Monkeys, says, “This whole break-in and its aftermath 
was a distressing and disruptive event, made a lot worse initially with the 
worry about the paltry sum being offered by the insurance company, as this 
in no way reflected the full financial effect of this event. As a small business 
owner, I felt powerless in the face of the insurance company’s stonewalling. 
But with Paul’s help the outcome was transformed, and I can’t thank him 
enough for his advice, support and skill in obtaining a just result. 

So, here are some important points to remember:

If you’ve got a ‘Comprehensive’ policy, it should cover all financial losses  
of any insured event.

Your insurance company is unlikely to prompt you about additional 
coverage – speak to your Broker about every aspect of your claim  
and establish what you are entitled to claim for.

Ask your insurance broker to help you to put your case together.

You’re not being a Cheeky Monkey in claiming for everything that 
you’re entitled to!

“If you recognise any of these points in relation to your own business 
insurance or if this case study reflects a situation you are currently facing, 
then get in touch with me, Paul Evans, for a no-obligation chat. Email me at 
enquiries@butlerevans.co.uk or call me on 0845 431 0448.”
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Commercial Insurance from Butler Evans

At Butler Evans, we compare a wide range of quotes to ensure you get the 

best deal; we provide full support and assistance when you need to make 

a claim; and we provide free risk management advice to improve financial 

resilience. 

We believe the most important part of our Commercial Business Insurance 

solution is our strong relationship with you. We get to know your business 

inside-out, asking seeking questions that help us identify your needs and 

produce a package of protection that meets your expectations on both cover 

and price. As the relationship with you grows, we will help you understand the 

insured and uninsured areas of risk in your business and assist you to manage 

all your risks without impacting on your ability to run the business. 

For more information, visit https://butlerevans.co.uk/insurance-broking/

commercial-business-insurance/
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